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Small and medium enterprises are the engine of the economy in EU 
countries. They are an essential source for the creation of new jobs, 
entrepreneur and innovation spirit and have a crucial importance for 
increasing competitiveness. This is the reason that European Commission 
has developed the entrepreneurial 2020 action plan according to the 
principle of the Small Business Act (SBA). For the purposes of the SBA 
assessment, entrepreneurial learning is defined as “all forms of education 
and training, formal and non-formal, which contribute to entrepreneurial 
spirit or behaviour with or without a commercial objective”. Such definition 
does not restrict entrepreneurship to a strictly profit-related activity but 
describes it as key feature of people who are able to bring ideas and turn 
them into actions and in this way promote initiative, innovation and added-
value.
The project “Promoting entrepreneurship and entrepreneurial learning 
among young people and women in Albania” is designed to raise awareness 
of students, pupils, teachers and women entrepreneurs regarding the EU 
standards, policy and programs related to competitiveness, employment, 
human capital development, innovations and entrepreneurship, which are 
directly linked to EU Small Business Act, SBA (human development, principle 
1) and EU entrepreneurship 2020 action plan. Further, it will increase 
knowledge of women entrepreneurs regarding EU/national programs and 
funds to support entrepreneurship.

BACKGROUND
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“Horizon 2020” program
Horizon2020 is a continuation of previous programs FP7, FP6 etc. Horizon 
2020 is the biggest EU research and innovation program ever. Almost €77 
billion of funding is available over seven years (2014 to 2020) – in addition 
to the private and national public investment that this money will attract.
Horizon 2020 will help to achieve smart, sustainable and inclusive economic 
growth. The goal is to ensure Europe produces world-class science and 
technology, removes barriers to innovation and makes it easier for the 
public and private sectors to work together in delivering solutions to big 
challenges facing our society.
Horizon 2020 is open to everyone, with a simple structure that reduces red 
tape and time so participants can focus on what is really important. This 
approach makes sure new projects get off the ground quickly – and achieve 
results faster.
The program includes 28 EU member states and 16 associated countries 
including Albania, so Albanian institutions and individuals have the right to 
apply and participate.
H2020 has 3 main pillars: 

1. Excellent Science with a budget of 24.4 billion Euro
2. Industrial Technologies with a budget of 17 billion Euro
3. Societal Challenges with a budget of 29.7 billion Euro

There are two ways to participate in the H2020 program: 
-  Participation as individual researchers where people from all nations can 

apply.
-  Team projects involving at least 3 partner organizations in the relevant 

field of research which must be from 3 EU member countries or associate 
countries in the HORIZON 2020 program.

Projects for Individuals or Scientific Research Teams are mainly funded by 
grants from:
-  European Research Council (ERC) - excellent research and by
-  Marie Skłodowska-Curie actions (MSCA) - mobility of researchers and 

technical staff.

EU PROGRAMS
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At the same time SMEs can apply as a separate entity within the SME 
Instrument in Horizon2020.
For more information see the link:
https://ec.europa.eu/programmes/horizon2020/en/what-horizon-2020

Erasmus program
Erasmus is a ackronym meaning (European Community Action Scheme for 
the Mobility of University Students) and is a program that helps students study 
abroad for better global education experience established in 1987 and now 
more than 4000 university institutions from 31 countries are participating in 
the project. The Erasmus Program guarantees the students that the period 
they spent abroad will be recognised by their university when they come 
back, as long as they comply with the terms previously agreed. 
The Erasmus Mundus program is another, parallel program that is oriented 
towards globalising European education. Whereas the Erasmus Program is 
open to Europeans, Erasmus Mundus is open also to non-Europeans.
Erasmus+ (2014-2020), also called Erasmus Plus, is a new program combining 
all the EU’s current schemes for education, training, youth and sport, including 
the Lifelong Learning Program (Erasmus, Leonardo da Vinci, Comenius, 
Grundtvig), Youth in Action and five international co-operation programs 
(Erasmus Mundus, Tempus, Alfa, Edulink and the program for co-operation 
with industrialized countries). 
The Erasmus Plus program was launched in January 2014 and with a budget 
of € 14.7 billion will enable around 4 million Europeans to study, get work 
experience, get training and volunteering experience for the period 2014-2020.
Starting from 2014, National Tempus Offices in Tirana/Albania were 
transformed into National Erasmus+ Offices (NEO). They will continue 
to carry out the same functions and duties as for Tempus program, but 
enlarging their focus also on other Erasmus+ programs to which Albania will 
be eligible to apply. Erasmus+ Office functions autonomously, representing 
the European Commission interests and it comprises a reference centre for 
all higher education stakeholders, potential applicants, beneficiaries and 
all other parties concerned with regard to Erasmus+ activities in the field 
of Higher Education. Education Audiovisual and Culture Executive Agency 
(EACEA) support its functioning. Erasmus+ Office plays an important role 
for promotion and advice on applications in the framework of Erasmus+ 
program.
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On 30 May, 2018, the European Commission adopted its proposal for the 
next Erasmus program, with a doubling of the budget to 30 billion euros for 
the period 2021-2027.
For more information see the links:
https://www.erasmusprogramme.com and http://erasmusplus.al

Erasmus + Youth in action 
The Youth in Action program target young people between the ages of 13 
and 30 who may be students, teachers, lecturers, youth workers, coaches.
Some of the priorities of this program are: promoting social inclusion; 
promoting healthy lifestyles, sports and youth education in nature; raising 
awareness about European Union citizenship and the rights it carries; 
developing and promoting youth skills such as entrepreneurship, digital 
skills, the use of innovative teaching methods; promoting information and 
communication technologies in working with young people in non-formal 
education.
Grants for youth activities under Erasmus + aim to improve key competencies 
and skills of youth, youth employment, social inclusion and youth well-
being, fostering improvement in youth work (staff, volunteers) and promote 
the improvement of youth policies at local, national and international levels.
Erasmus + for young people offers:
-  Training courses: 6-8 days, for exchange of experience and education in 

various fields of non-formal education. As a requirement, young people 
need to be proficient in English and over 18 years. The organizers cover 
all travel and accommodation costs. At the end of the training, the youth 
will receive the “Youthpass” certificate.

-  Youth Exchanges: 6-10 days, for exchange of experience and education 
in various fields of non-formal education. As a requirement, young 
people need to be proficient in English and between 18-25 years old. The 
organizers cover all the accommodation costs, while travel expenses are 
reimbursed at 70-100%. At the end of the activity, the youth are provided 
with the “Youthpass” certificate.

-  Volunteering activities: ranging from 2 months to 1 year for exchange of 
experience and education in various fields of non-formal education. As a 
requirement, young people need to be proficient in English and between 
17-30 years old. The organizers cover all travel and accommodation 
costs. At the end of the training, the youth will receive the “Youthpass” 
certificate.
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For more information see the links: 
https://eacea.ec.europa.eu/erasmus-plus/funding/capacity-building-in-
field-youth-2018_en  and www.beyondbarriers.org

European Solidarity Corps 
ESC - European Solidarity Corps is a new program that gives young people 
aged 18-30 the opportunity to have a volunteering work experience in an 
organization in the EU countries.
The European Union is founded on the principle of SOLIDARITY, a value 
shared between European society. Solidarity is present in all European 
projects and provides the necessary unification for current or future crises, 
relying on a strong moral sole. Solidarity provides a clear compass to guide 
European youth in their aspirations for a better Union in the future.
The aim of the European Voluntary Service is to develop solidarity, 
intercultural learning, increase skills and promote active citizenship among 
young people from different European countries.
The benefits of youth from ESC are self-challenge, increased self-confidence, 
increased independence, learning a foreign language, improving 
communication skills, improving project management skills, improving 
teamwork skills, improving intercultural skills, gaining a working experience. 
Opportunities offered by the program are: individual volunteering (1 person) 
or group volunteering (2-40 people). It also offers short-term volunteering 
from 2 weeks to 2 months, as well as long-term volunteering from 3 to 12 
months. Volunteering is free of charge for the volunteer including: travel, 
visa costs, accommodation, food, local transportation, pocket money and 
life insurance. At the end of the program young people are provided with 
the “YouthPass” Certificate.
For more information see the link: https://europa.eu/youth/solidarity_en
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NATIONAL PROGRAMS

Creative Economy Fund
The purpose of the Creative Economy Fund is to develop Albania’s handicraft 
sector, creating an environment conducive to more sustainable economic 
activity and the creation of new jobs.
The Creative Economy Fund is financed by the state budget and has been 
established since 2012 under the relevant DCM for three-year periods. It 
now operates according to DCM No.15, dated 11.01.2017 “On the creation of 
the Creative Economy (Craft) fund”. This fund has provided a budget of ALL 
10,000,000 annually for Micro and Small Enterprises operating in the craft 
sector.
Projects selected by the craft sector cover the following areas:
-  Development of new products;
-  Purchase of equipment to promote production;
- Product marketing;
-  Qualification and management capacity building of the applicant 

company.
The Fund provides a subsidy for expenses related to activities approved on 
the basis of cost sharing. This implies that the grant does not finance all the 
expenses, but only part of them, while the rest is funded by the grantee (in 
this case the Albanian enterprise). 
For more information see the link: http://aida.gov.al/fondi-i-economic-
creative/ 

Start-Up Fund
The fund for supporting new enterprises “Start-Up” has been approved by 
DCM no. 593, dated 10.09.2014, “On the Establishment of a Fund in Support of 
New Enterprises, Start-Up”. This fund has set a budget of ALL 10,000,000 each 
year and aims to support newly established Start-Up businesses in Albania 
through direct financial subsidies to this business category by improving 
their climate and operating conditions, with the aim of creating the basis for 
sustainable economic development, as well as creating new jobs. The Start-
Up Fund grants up to 500,000 (five hundred thousand) ALL per project, but 
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covers only 70% of the costs involved.
The New Start-Up Support Fund is created to serve Micro and Small 
Enterprises that operate in:
-  Production and service sectors;
-  Light industry sector;
-  Tourism sector;
-  Research and development field;
-  Agro-processing process;
-  The field of design, modeling, crafts.
The Fund provides a subsidy for expenses related to activities approved on 
the basis of cost sharing. This implies that the grant does not finance all the 
expenses, but only part of it and the rest is funded by the grantee (in this 
case the Albanian enterprise). 
For more information, see the link: http://aida.gov.al/fondi-ne-support-te-
support-te-reja-start-up/ 

Youth Employment Promotion Program in Tirana
The purpose of the Project is to support sustainable business plans created 
by young people in Tirana who are capable of surviving in a competitive 
market.
Funded from public sources and in addition to grant support, the project 
provides business skills training as well as vocational qualifications. Are 
eligible to participate young people aged 18-35 who have a business idea 
or have an existing small business and require financial support for its 
expansion within the territory of the Municipality of Tirana.
Eligible business activities are from sectors such as: rural businesses; 
tourism; information and communication technologies (ICT); textile 
industry; services; handicrafts.
The project is divided into three phases:
Phase One: Eligible candidates apply with their basic business idea through 
the Application Form.
Phase Two: Applicants with the best business ideas attend a training (10 half 
business days) on general business skills and business plan development and 
only then submit their business plans.
Business plans will be a more elaborate version of the business idea and will 
compete for grant support.
Phase Three: The winners selected by the Evaluation Committee will sign an 
18 month contract to receive grant funding and advisory support.
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For more information see the link: https://tirana.al/article/notification-
public 

Yunus Albania
Yunus Albania began to operate in April 2012 with the support of the 
Albanian National Government and at the beginning of 2013 was established 
the Yunus Social Business (YSB) Fund Albania, being the first social business 
fund in the Balkans. 
“Yunus Social Business – Global Initiatives” is a social accelerator 
that incubates and finances local entrepreneurs to build solutions from 
ground-up. It is co-founded by the Nobel Laureate, Professor Muhammad 
Yunus, with local teams of entrepreneurs, venture capitalists, bankers and 
consultants. Its headquarters are in Germany, and it has local offices in 7 
other countries (including Albania) and activities in many more countries. 
Since 2011, this global initiative has deployed over 7 million USD to social 
businesses in different countries, supporting over 400 entrepreneurs and 
positively impacting lives of more than 200,000 persons.
Since July 2015, following the request from various partners, YSB Albania has 
become YSB Balkans, expanding its activities and opening the Accelerator 
Program and investment opportunities also to the other Western Balkan 
countries (Bosnia and Herzegovina, Kosovo, Northern Macedonia, 
Montenegro and Serbia). All these countries face significant and almost 
similar social challenges and, despite improvements in the recent years, 
have yet an underdeveloped ecosystem for startups and even more so for 
social business startups. We think that YSB’s experience both in Albania and 
around the world will be very valuable in fostering entrepreneurship and 
social business initiatives in these countries.
For more information see the link: https://www.balkanimpact.com/  

IDEA Project
The IDEA (Innovative Development for Entrepreneurs in Albania) project 
is being developed in the framework of German-Albanian cooperation 
and with the support of the German Society for International Cooperation 
(GIZ), the Ministry of Finance and Economy and the Albanian Investment 
Development Agency (AIDA). The IDEA project is available to young people 
from 19 to 34 years.
The IDEA Challenge provides opportunities for approximately 1,000 
innovative business initiatives to enhance their entrepreneurial 
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competencies and business skills, help them develop characteristics 
necessary for generating ideas and ultimately a compelling business plan. 
The IDEA Challenge combines business development training, counseling 
and mentoring. The CEFE methodology will be used to improve business 
development services in Albania. CEFE is a highly active and action-oriented 
participatory training methodology used in more than 70 countries 
worldwide. It includes both theoretical and practical experience to support 
the development of sustainable business ideas and plans.
By combining Business Development Trainings, along with counseling and 
mentoring, the IDEA Challenge is designed as a four-stage competition and 
identifies the most successful participants at each stage.
For more on the IDEA project you can see the link: http://idea.cefe.net 
This project is closely linked to IDEA scheme.

IDEA Grant Scheme. For entrepreneurs’ aspirants 
The IDEA scheme supports aspiring and existing entrepreneurs in Albania 
as part of the implementation of the ProSEED program, funded by the 
Federal Republic of Germany in cooperation with the Ministry of Finance 
and Economy and GIZ. The total budget for 2018-2019 is € 440,000 and will 
provide up to 110 grants to aspiring entrepreneurs and existing businesses, 
where 40% will be accorded to women and at least 20% for returned migrants, 
as well as creation of new jobs. The project provides financial support for 
starting a business respectively € 4,000 for individual projects and € 7,000 
for group projects.
The scheme is based on a competitive process, during which entrepreneurial 
aspirants will apply for grants.
For more information see the link: https://financa.gov.al/440-mije-euro-
financim/ 
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SURVEY RESULTS

SHGPAZ within the framework of the project implementation “Promoting 
Entrepreneurship and Entrepreneurial Learning in Youth and Women 
in Albania”, funded by the EU through the CFCU (Central Financing and 
Coordination Unit) at the Ministry of Finance and Economy, conducted in 
2019 a survey with young people - high school and universities students - at 
several Universities and High Schools in 9 different cities in the country.

Methodology
In the first half of 2019, SHGPAZ has implemented the first phase of the 
project “Promoting Entrepreneurship and Learning on Entrepreneurship 
in Youth and Women in Albania”, conducted alongside the survey entitled 
“Knowledge on EU / National youth entrepreneurship programs and 
grants”. This project was implemented in 9 cities throughout Albania 
specifically in: Tirana, Durrës, Lezha, Shkodra, Puka, Fushë-Arrëz, Pogradec, 
Fier and Vlora. The young people selected to participate in the survey were 
casual. Public high schools in 5 cities - such as Fier, Pogradec, Lezha, Qelëz-
Puka and Fushë-Arrëz, where the project is implemented, were selected 
in cooperation with the District Education Directorates and the voluntary 
participation of the schools themselves. The state universities were selected 
in different educational fiedls and in collaboration with the responsible 
staff of SHGPAZ such as: Tirana Medical University, “Aleksandër Moisiu” 
University, Faculty of Business Durrës, “Luigj Gurakuqi” University, Faculty 
of Education Sciences Shkodra, and “Ismail Qemali” University, Faculty of 
Technical Sciences, Vlora.
We would like to emphasize once again that the participation in this survey 
was on a voluntary basis for young people participating in SHGPAZ seminars. 
The SHGPAZ staff, before making the presentation on the introduction of 
key themes of European entrepreneurship learning and EU or national 
youth support programs, has conducted the direct survey (for more detail 
refer to the questionnaire in Annex 1). The conduct of the direct survey 
made it possible more appropriate understanding of the questions in the 
questionnaire and more accurate and realistic answers from the young 
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participants.
The questionnaire consists of 4 main sections. The first section is dedicated 
to the collection of general demographic information of the participants, 
such as city, school, gender, and age. The second section of the questionnaire 
consist of questions to understand the youth knowledge on European Union 
support programs as well as national government programs. The third section 
collects information on grants currently received by the participants. The 
fourth and last section focuses on whether these young people or their 
family members have a business of their own. Responses collected from the 
survey were processed through SPSS statistical package. During the data 
processing, special care was taken to standardize the responses aiming to 
include all the answers and the information provided. Through the main 
overall characteristics of participants, the survey enabled the analysis 
of responses in several dimensions, such as geographical, by gender, age 
and occupation. All four of these dimensions help to better understand 
the profile of young people who have knowledge about the programs that 
support them.

The youth profile participating in the survey 
The survey was attended by about 309 participants, who answered 9 questions 
according to a questionnaire prepared by SHGPAZ staff. The geographical 
distribution of the participant by city was balanced. The questionnaire was 
developed in 9 cities of Albania, with a geographical coverage throughout 
the country. In the graph no. 1 to the left is a schematic representation 
of this geographical distribution, with the highest number of participants 
coming from Shkodra city- 17% of the total, followed by Fier with 14% of 
the total. The relatively less represented city in the selected sample is Puka, 
which has only 7% of the total young people included in the questionnaire. 
About 96% of the participants answered about their gender. The sample is 
dominated by females, 76% of total, while males represent about 24%. The 
questionnaire is designed mostly for the young people, however participants 
in the seminar were also some teachers- as requested by the program- which 
also became participants of the survey. The majority of respondents are 
students and school pupils, about 96% of them, and only 4% were teachers or 
professors. Since the number of teachers was very limited and was not the 
focus of the analysis, below we refer to the whole sample as young people’s 
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knowledge. Young people studying at universities were slightly higher than 
the secondary school pupils, 52% and 48%, thus providing a balanced sample 
distribution of age and knowledge on EU/national programs.

Source: SHGPAZ Survey

Meanwhile, by age group, is observed almost a normal sample distribution, 
with the largest number of young people belonging to 18-23 years of age, 
which accounts for nearly 70% of the total respondents. The number of 
participants in the survey was equal from both high schools and faculties, 
thus ensuring a good and representative sample / sample distribution 
according to the main characteristics of the youth in the country population.

The main characteristics of the sample 
The questionnaire second section began with a general question to 
understand how many young people were aware of the existence of the 
supporting youth programs. The responded rate was more than 98% of 
the participants. Most of them, about 70%, had heard about youth support 
programs, the other not. The proportion of participants who have not 
heard of the programs was higher in Pogradec city (nearly 63% of the city’s 
representatives), followed by Shkodra, Fushë-Arrëz and Fier. The city of 
Vlora was the one with the smallest proportion of young people, who hadn’t 
heard of youth programs. This distribution shows that there is no clear 
relationship between the interviewee’s location and their knowledge 
of programs / grants, supporting youth. Indirectly this result shows 
that the knowledge of youth support programs in our country is in 
most cases casual, on an individual basis, and there is no integrated or 
explicit policy approach for widespread recognition of these programs.

Graph 1. Overall feature of the surveys’ participants.
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Supportive program to the youth 
The questionnaire follows with a question that aims to gather information 
on how much the participant knows about specific supportive programs 
offered by both the EU and national programs. The European Union’s 
most popular youth program is Erasmus, and the least-heard is Maria 
Sklodowska-Curie. Almost 50% of students and pupils participating in the 
survey had heard of the Erasmus Program. The distribution of responses 
according to cities and their knowledge of EU programs show that students 
in Tirana, Durrës and Vlora have more knowledge of these programs and 
a relatively high percentage of responses. Especially in Durrës and Vlora, 
this ratio is very high at 74% and 89% respectively. The city that had no 
recognition for EU programs is Puka, where none of the participants gave a 
positive response to the programs quoted, because they had not heard of any 
of them. By gender, meanwhile, it is noted that 80% of the responses are from 
females and much less from males. The dominant ratio of females to males 
is observed in all selected programs, driven mostly by high rate of females 
participating in the survey. Due to the specific nature of the ERASMUS 
program, which applies to undergraduate students, this program was moslty 
known by the faculty students and very few were high school pupils. On the 
other hand, the dominant age of the group that had knowledge of Erasmus 
was 18-23 years, directly related to the period of faculty and eligibility of 
this program for this age. The results of this question show that young 
people’s knowledge of EU supporting programs is mainly limited to 
student exchange programs and participation in international schools. 
While other programs are little known or not at all, emphasizing the 
need to work more with increasing awareness of EU youth programs.

Graph 2. Knowledge about international programs

Source: SHGPAZ Survey
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 “Horizon 2020” program is recognized by only 11% of participating youth. 
The majority of young people were high school students (about 65%) mostly 
women (58%) and more from the city of Fier (40%). While in other cities 
the percentage of young people who knew the program was low. The high 
concentration of young people in Fier is considered to be casual, maybe 
directly related to the closer relation that the interviewees have with 
each other and should not be interpreted as a fundamental factor for the 
recognition of EU programs from the youth of this city. Tirana, although the 
city with the highest concentration of population, schools and numerous 
programs - does not show an advantage over program recognition compared 
to other cities in Albania.

Graph 3. Geographical distribution of the young people on two least- known EU 
programs

Source: SHGPAZ Survey

The least-known youth program was the Marie Skłodowska-Curie (MSC) 
program, where the number of young people knowing about it was still 
lower than in the Horizon 2020 program, approximately 5% of participants 
knew this program. The geographical distribution of young people who 
know this program is uniform and does not indicate a concentration in any 
of the cities surveyed. This is also because the Marie Curie Program is aimed 
at young researchers and information on this is scarce, applications from 
Albania even fewer, and the benefits almost negligible.
Keeping in mind that the two programs cited are for students, we 
focused our analysis solely on the responses provided by young people in 
universities. Thus, the Horizon 2020 program is recognized by students in all 
four universities included in the survey - Tirana, Durrës, Vlora and Shkodra. 
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Students of Tirana University show the largest numbers of young people, 
who knew this program, accounting for almost 62% of students which gave 
positive answers. Students of Shkodra University represent about 23% of 
the responses, while Durrës and Vlora had only one representative, or 7.7% 
of the positive responses. Still it has to be emphasized that the positive 
responses represent 40% of the total number of responses to this question, 
highlighting once again the importance of personal relations for gaining 
knowledge on support programs and the lack of centralized policies that 
specifically address the age group for which this program is designed. 
Meanwhile, for the less known youth program Marie Skłodowska-Curie, it is 
noted that the positive responses of young people are evenly split between 
high school students and universities students. The latter were students of 
all four major universities in the country, but the distribution among the 
faculties / cities is balanced. The number of students of the medical faculty 
in Tirana were slightly higher than the other three cities.
The characteristics of the youth group that know this program emphasize 
once again - the scarce knowledge that young people have and their personal 
relations, not being conditioned by the school they attend, the age or the 
place where they live. However, it should be borne in mind that both of 
these programs are focused on supporting research and innovation work 
with focus on experts of specific areas and are not close to the profile of 
young people and students involved in the survey.
Of the national programs, the most popular among the youth is the GIZ-IDEA-
support program. About 23% of participants knew this program. The least 
popular among the national programs was Yunus, which was recognized by 
only 8.4% of participating youth. As with EU programs, national programs 
are mostly recognized by the age of 18-23, and mostly by women. The low 
level of positive responses to the recognition of national programs indicates 
a lack of presentation and information policies also for this group of youth 
support programs.
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Graph 4. Selected national youth support programs

Source: SHGPAZ Survey

Analyzing the survey results, having in mind the difference between 
the recognition of national and EU programs among young people, 
it is noted that the number of respondents who have knowledge of 
national programs is 20% lower than that for EU programs. While 
the distribution characteristic on geographical, demographic and 
educational perspective remain generally the same.

Grants obtained
The majority of participants in the survey (themselves and also their 
families) did not receive any grant, accounting for almost 93% of the total. 
Particularly in Pogradec, there were none of the participants or their 
families to receive any grant. On the other hand, Tirana and Shkodra were 
the cities with the highest number of a grant beneficiaries (themselves or 
their families), each of them with about 20% of the survey participants. A 
total of 37 grants were received throughout the selected sample, most of 
which were received by state institutions (26 grants) - both local and central 
government, accounting for about 70% of the total grants obtained. The rest 
of the grant have been provided by private associations and / or private 
donors that supported with funding some of the family business of the 
participants. Between the latest, it is notable that the religious institutions, 
such as the Catholic Church, were an important contributor to the grants 
received in the northern cities of the Albania.
The low level of grants received is a coherent consequence of the poor 
knowledge, that the participants have on support programs, both 
national and EU. But at the same time it reflects the low level of initiative 
to do business of the sample selected as noted in the following section.
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Family business 
Regarding the ownership of the family business, only 28% of the participants 
in the survey responded to have one, either themselves or their family 
members. And this share was almost the same for both high school and 
university students. The coastal cities and Tirana were the cities that had 
the highest share of the participants which poses a family business. This 
finding reflects mostly the latest development in these cities, where the 
revitalization of tourism has supported the establishment of many small 
family businesses, which are directly related to the main way of generating 
income.

Graph 5. Main features of family business according to gender and city

Source: SHGPAZ Survey

According to gender, the results show that most who responded to have 
a family business are women, (75% of the positive responses) either 
themselves or their families have a business. This feature can also be linked 
to the psychological profile of women to be active early in life, being more 
capable and having a much more sensitive family support profile than men. 
The results also show that the majority of positive responses on this question 
is given by students. This response group accounts for about 95% of cases.
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Graph 6. Family business according to age and educations level

Source: SHGPAZ Survey

Young people generally work in family businesses that their parents own, 
but there are also some (10) of those who have worked in other businesses. 
These cases represent a very low level of youth participation in non-
family businesses, reaffirming the feature of young Albanians who are not 
yet familiar to work at an early age. The ratio of those working in other 
businesses to total is less than 3.4%.
For the future, the majority of the young people want to work in their own 
business, about 71% of the respondents, followed by the preference to be 
employed elsewhere with 17% of respondents, while the remaining 12% 
have opted for employment that includes both family and personal business.
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1.  EU youth support programs are little known, so there is a need to 
improve the visibility of these programs on electronic and social media, 
further promote these programs, disseminate information through 
youth networks, improve of informational methods.

2.  The least known EU youth program was the Marie Skłodowska-Curie 
(MSC) program, which is aimed at young researchers and innovators and 
information on this is scarce, applications from Albania even less and 
benefits almost negligible.

3.  National youth support programs, are fewer in number, and are less  
known than those of the EU by young people, while benefits are scarce. 
Local funding for young people is almost absent. Only the municipality of 
Tirana is applying some youth supporting programs.

4.  Due to the limited knowledge for the youth support programs, the grants 
received by young people are also very few in number. This finding 
confirms the need for a better presentation of them to increase the 
number of beneficiaries of these grants.

5.  The survey, even though it had a limited number of pedagogical staff, 
showed that the teachers / pedagogues involved didn’t show better 
knowledge than those of their students. Noting, therefore, that besides 
working with young people, another important pillar in the dissemination 
of information is also to inform and training of the pedagogics staff about 
young support programs.

6.  The results of this questionnaire show that the number of young Albanians 
who own a business or have relatives who own a family business is low, 
highlighting that there is still much room for improvement of private 
entrepreneurship initiatives among young people.

7.  The results of this survey in each of the questions confirm the gender-
dominance of women in acquiring knowledge, highlighting the active 
role that women have in this regard as well - an advantage that should 
be in the attention of the authorities and in addressing the creation of 
gender support programs. 

CONCLUSIONS
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1.  To address the issues highlighted in the results of this questionnaire we 
think it is necessary to create a comprehensive entrepreneurial learning 
strategy to prepare a new generation of entrepreneurs. This strategy 
should be accompanied by programs to foster entrepreneurship culture, 
to establish start-up incubators in various fields, which should be funded 
through / from the national or even EU budget.

2. Youth support programs, both national and EU, though small in number 
and in the budget should be expanded an accompanied by a clear 
presentation and communication strategy - how to reach stakeholders; 
defining and using the most effective target group tools that these 
programs target; selecting an appropriate / understandable language to 
express the functioning of these programs as well as other elements that 
accompany the implementation of these support programs.

3.  In addition to working with young people, another important pillar in the 
dissemination of information is through the dissemination of knowledge 
to teachers / professors, who in the current survey did not exhibit better 
knowledge than those of their students. The Ministry of Education but 
also other institutions should come up with  programs and projects for 
the continuous training of pedagogical staff for entrepreneurship.

4.  The low level of youth who are employed highlights a problem that 
needs to be addressed. In this context, it would also be necessary to 
include in school the entrepreneurship curricula; make this subject 
compulsory and accompany students’ knowledge at all levels, from 
preschool through to universities of all profiles. Finding incentives to 
include students in entrepreneurship schemes is already a must for 
the government to work with, thus helping not only increase human 
potential and capacity for sustainable economic development, but also 
provide a social improvement in their lives.

5. While government strategies and numerous projects to promote 
employment at an early age are an important instrument to be undertaken 
continuously. Also the small number of young people currently working 
in a family business confirms that changing the mentality of young people 

RECOMMENDATIONS
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to work at a young age will take time and should be changed gradually.
6. Given the gender difference found in all the questions in this survey, 

where women dominate in terms of knowing more about both EU and 
national programs, it is necessary that innovation and development 
support programs prioritize women. An important instrument for 
strengthening its role in society and enhancing the human capital 
potential of our country. Utilizing the comparative advantages they 
have, they serve not only to improve their social and economic positions, 
but also serve as a good channel for the transmission of knowledge in a 
more efficient and faster way since the early age.
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Annex 1
Questionnaire about EU / national programs that support with grants 

young people 

Date _______________

School/University_______________             Class_____________________

  Sex                 Age
 Female          15 - 17
 Male          18 - 23

     Over 23

1.  Have you ever heard about or do you know any support program for 
young people?

 Yes
 No  

2. For what EU funds / programs for pupils / students have you heard 
about?

 HORIZON 2020 program 
 Marie Skłodowska Curie program
 ERASMUS program
 ERASMUS+ Youth in Action program
 European Solidarity Corps/ Youth program
 Others (specify ________________________________)

3. For what national funds / programs that support young people have you 
heard about?

 IDEA project (supported by the German agency GIZ)
 IDEA Grant Scheme to support aspiring entrepreneurs (by the         

Ministry of Finance and Economy)
 Yunus fund for start-ups
 Grant fund for start-ups (from the Albanian Investment                                                                            

   Development Agency (AIDA)) 
 Grant fund of Creative Economy / Handicrafts (by the Albanian        

Investment Development Agency (AIDA))
 Grant fund for start-ups from the Municipality of Tirana 
 Others (specify ________________________________)
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4. For what Institutions, who support young people with grants, have you 
heard about?

 Central government institutions (such as the Ministry of              
Finance and Economy, etc.)

 Local government institutions (such as municipalities, etc.)
 Foreign donors
 Private businesses
 Religious Institutions
 Other (specify ________________________________)

5. Have you or your family ever benefited from any grant fund?

¨ Yes
¨ No

6. If yes, from which institution has this grant fund been granted?

 Central government institutions 
 Local government institutions 
 Other (specify ________________________________)

7. Does your family or you own any business?

 Yes
 No

8. Have you ever worked / helped in your family business or yours?

 Yes
 No

9. Where would you like to work?

 In the family business
 Open your own business
 Get hired somewhere else


